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WHAT IS CLAIMED IS: 

For use in connection with a network capable of providinq 
ceJmmuni cat ions between a plurality of customers generating service 
requests and a plurality of vendors capable of fulfilling said 
service requests, a system for monitoring and controlling work 
flows associated with said service requests between said plurality 
of customers and said plurality of vendors comprising: 

a main controller capable of creating a first work flow 
record used to control a first vvork flow associated with a first 
service request and storing /said first work flow record in a 
storage device associated wi^h said main controller, wherein said 
main controller is further capable of receiving from a first 
customer and a first vencior associated with said first work flow at 
least one of message/, data files, software applications, and 
documents, storing isaid at least one of messages, data files, 
software applicatijons , and documents in said storage device, and 
transferring at 3:east one of said at least one of messages, data 
files, sof tware/applications, and documents to at least one of said 
first custome^ and said first vendor; and 

an accounting controller associated with said main 
controller/ capable of identifying at least one fee associated with 
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21 said first work flow and storing fee data associated with said at 

22 least one fee in said first work flow record/ 

1 2 . The system as set forth in Cl/aim 1 wherein said first 

2 work flow record comprises a plurality of work flow definitions 

3 defining at least one process step to be performed by at least one 

4 of said main controller, said Recounting controller, a first 

; =«; / 

5;fl customer processing device assoolated with said first customer, and 

6'^| a first vendor processing devifce associated with said first vendor. 

/ 

•k^ / 

1^3 3 . The system as yset forth in Claim 2 wherein at least one 

2K of said plurality of vrark flow definitions is modifiable by said 

111 / 

3^aI first customer. / 

i / 

• ^ / 

1 4 . The s/stem as set forth in Claim 2 wherein at least one 

2 of said plurality of work flow definitions is modifiable by said 

3 first vendor. 
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1 5. The system as set forth in Claim 1 wherein said first 

2 work flow record comprises a primary work flo>7 record associated 

3 with said first service request and a secondary work flow record 

4 associated with a second work flow associajzied with said first work 

5 flow. 
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6. The system as set forth i/n Claim 5 wherein said second 
work flow is associated with a set/ond service request generated by 
said first vendor in response to said first service request 
generated by said first custczsmer. 
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7 . The system a^ set forth in Claim 5 wherein said 
accounting controller As further capable of identifying at least 
one additional fee /associated with said second work flow and 
storing second f^e data associated with said at least one 
additional fee in said first work flow record. 



1 8 . Th6 system as set forth in Claim 7 wherein said 

2 accounting/ controller stores fee data associated with said first 

3 work flow in said primary work flow record and stores fee data 

4 associ^ated with said second work flow in said secondary work flow 

5 record. 
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1 9. The system as set forth in Claim l/wherein a first 

2 service associated with said first service request is performed by 

3 a customized computer-executable applicatd/6n generated by said 

4 first vendor, wherein said customi/ed computer-executable 

5 application performs specific operatijzms designed by said first 

6 vendor to meet unique requirements g^t said first customer. 
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10. The system as set £orth in Claim 9 wherein said main 
controller is capable of transferring said customized computer- 
executable application from a first data processing device 
associated with said f i/st vendor to at least one of a second data 
processing device associated with said main controller and a third 
data processing deyice associated with said customer, wherein said 
main controller/ transfers said customized computer-executable 
application to^ said at least one of said second data processing 
device and /said third data processing device to cause said 
customizedr computer- executable application to execute more 
ef f icieritly . 
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1 11. A network comprising; / 

2 a plurality of customer data processing devices capable 

3 generating service requests created by a plurality of customers; 

4 a plurality of vendor data proceasing devices associated 

5 with a plurality of vendors capable of /fulfilling said service 

6 requests; and / 

7 a system for monitoring and controlling work flows 

O / 

8iQ associated with said service requesys between said plurality of 

r= / 
• ^ / 

9''%l customers and said plurality of vendors comprising: 

as I 

10 a main controller capable of creating a first work 

11 13 flow record used to control a first work flow associated with 

121=^ a first service request and storing said first work flow 

13 record in a storage device associated with said main 

13 / 
14=0 controller, wherein said ymain controller is further capable of 

15 receiving from a first customer and a first vendor associated 

16 with said first work/ flow at least one of messages, data 

17 files, software applications, and documents, storing said at 

18 least one of messages, data files, software applications, and 

19 documents in said/ storage device, and transferring at least 

20 one of said at /least one of messages, data files, software 

21 applications, /and documents to at least one of said first 

22 customer and /said first vendor; and 
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an accounting controller associated/'with said main 
controller capable of identifying at least one fee associated 
with said first work flow and storing fee ^lata associated with 
said at least one fee in said first wo^k flow record. 
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12. The network as set forth in Qlaim 11 wherein said first 
work flow record comprises a plural/ty of work flow definitions 
defining at least one process step yco be performed by at least one 
of said main controller, said/ accounting controller, a first 
customer processing device assoiciated with said first customer, and 
a first vendor processing dej/ice associated with said first vendor, 

13 . The network as^ set forth in Claim 12 wherein at least one 
of said plurality of ^^ork flow definitions is modifiable by said 
first customer. 



1 14 . The rietwork as set forth in Claim 12 wherein at least one 

2 of said plursQity of work flow definitions is modifiable by said 

3 first vendor, 
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1 15. The network as set forth in Claim 11 wherein said first 

2 work flow record comprises a primary work flow/ record associated 

3 with said first service request and a second/ry work flow record 

4 associated with a second work flow associatoa with said first work 

5 flow. 
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16. The network as set forth in/fclaim 15 wherein said second 
work flow is associated with a second service request generated by 
said first vendor in response /xo said first service request 
generated by said first customar. 

17. The network as /set forth in Claim 15 wherein said 
accounting controller is /further capable of identifying at least 
one additional fee associated with said second work flow and 
storing second fee /data associated with said at least one 
additional fee in safid first work flow record. 



1 18. The network as set forth in Claim 17 wherein said 

2 accounting coraxroller stores fee data associated with said first 

3 work flow in said primary work flow record and stores fee data 

4 associatec^ with said second work flow in said secondary work flow 

5 record. 
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1 19. The network as set forth in Claim 11 >wherein a first 

2 service associated with said first service request is performed by 

3 a customized computer-executable application generated by said 

4 first vendor, wherein said customL^ed computer-executable 

5 application performs specific operati/ons designed by said first 

6 vendor to meet unique requirements yof said first customer. 

20. The network as set forth in Claim 19 wherein said mam 

2^^| controller is capable of t/ansferring said customized computer- 

3=3 executable application ^om a first data processing device 

4L^ associated with said fi/st vendor to at least one of a second data 
processing device ass/ciated with said main controller and a third 

m / 

ey data processing device associated with said customer, wherein said 

w / 

7'D main controller /transfers said customized computer-executable 

8 application to/said at least one of said second data processing 

9 device and ysaid third data processing device to cause said 

10 customized/ computer-executable application to execute more 

11 efficiently. 
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1 21. For use in a network capable of providliig^ communications 

2 between a plurality of customers generating service requests and a 

3 plurality of vendors capable of fulfilling tbfe service requests, a 

4 method of monitoring and controlling work Mows associated with the 

5 service requests between the plurality of customers and the 

6 plurality of vendors comprising the sfc^ps of: 

7 creating a first work flow /record used to control a first 

u / 

8iQ work flow associated with a first yservice request; 

9^i,| storing the first work/ flow record in a storage device; 

lOiQ receiving from a fi/rst customer and a first vendor 

lli^ associated with the first wor}c flow at least one of messages, data 

12.U files, software applications, and documents; 

13ii| storing the at/ least one of messages, data files, 

^=1 / 

14^0 software applications, yand documents in the storage device, and 

15 transferring at least/ one of the at least one of messages, data 

16 files, software appl/ications, and documents to at least one of the 

17 first customer anca the first vendor; and 

18 identifying at least one fee associated with the first 

19 work flow and >storing fee data associated with the at least one fee 
2 0 in the first/ work flow record. 



59 



ATTY. DOCKET NO •: 12 0-253 02 PATENT 

1 22. The method as set forth in Claim 21 Wherein the first 

2 work flow record comprises a plurality of wo/k flow definitions 

3 defining at least one process step to be performed by at least one 

4 of a first network processing device assoolated with the network, 

5 a first customer processing device associated with the first 

6 customer, and a first vendor processing device associated with the 

7 first vendor. / 

□ / 
^fl / 

/ 

I'-'j 23. The method as set fortM in Claim 22 wherein at least one 

of the plurality of work floy definitions is modifiable by the 

Eat / 
■ 5^ / 

3iB first customer. / 

lid 24. The method as ^et forth in Claim 22 wherein at least one 

2=0 of the plurality of work flow definitions is modifiable by the 

3 first vendor. / 

1 25. The method as set forth in Claim 21 wherein the first 

2 work flow recOTTd comprises a primary work flow record associated 

3 with the fi/st service request and a secondary work flow record 

4 associated^ with a second work flow associated with the first work 

5 flow. / 
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1 26. The method as set forth in Claim 25 whj^ein the second 

2 work flow is associated with a second service request generated by 

3 the first vendor in response to the first serx^ice request generated 

4 by the first customer. / 

1 27. The method as set forth in (Z!laim 25 including the further 

2 steps of : / 

3ifl identifying at least one additional fee associated with 

4's| the second work flow; and / 

5=3 storing second fee data associated with the at least one 

6l3 additional fee in the fi/st work flow record. 

lili 28. The metho;d as set forth in Claim 27 wherein fee data 

Q / 

2'S associated with tine first work flow is stored in the primary work 

• f% / 

3 flow record anja fee data associated with the second work flow is 

4 stored in the secondary work flow record. 
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29. The method as set forth in Claim 21 w]3f^rein a first 
service associated with the first service request is performed by 
a customized computer- executable application ge^nerated by the first 
vendor, wherein the customized computer-executable application 
performs specific operations designed by/the first vendor to meet 
unique requirements of the first customer. 

30. The method as set forth in Claim 29 including the further 
step of transferring the customized computer-executable application 
from a first data processing^ device associated with the first 
vendor to at least one at a second data processing device 
associated with the network and a third data processing device 
associated with the customer, wherein the customized computer- 
executable application is transferred to the at least one of the 
second data process/ng device and the third data processing device 
to cause the customized computer-executable application to execute 
more efficiently. 
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33. The system as set forth in Claim 31 wherein said ac least 
one vendor comprises at least one vendor capable of perfo^ing said 
first requested service, 

34. The system as set forth in Claim 33 wl^erein said main 
controller selects said at least one vendor from a list of suitable 
vendors capable of performing said first requested service. 

35. The system as set forth in Cfaim 31 wherein said main 
controller is further capable of determining if said at least one 
vendor has accepted said first servd/ce request, and in response to 
said determination, transmitting e/i acceptance notification to said 
first customer. 



36. The system as 
service request comprises /pust 
amount said first custotner^ 



31 wherein said first 
meiMix^^e information indicating an 
i/s willing to pay for performance of 



said first requested ^ervice 



37. The systtem as set forth in Claim 31 wherein said main 
controller stores in said storage device documents associated with 
said first sewice request. 
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1 38. The system as set forth in Claim 3\L wherein said main 

2 controller stores in said storage device ^^srustomer associated with 

3 said first service request. 
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39. The system as set foj?£h in Claim 31 wherein said main 
controller is further capabl^of transferring messages between said 
first customer and least one vendor. 

40. The syst/^ a^ ^t forth irj^Claim 31 further comprising an 
accounting cont/roller associated with said main controller, wherein 
said accounting controller is capable of tracking invoice data and 
payment data transmitted between said first customer and said at 
least .pne vendor. 
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43 . The network as set forth in Claim 41 wherein said at 
least one vendor comprises /at least one vendor capable of 
performing said first requested service. 

44. The network as sea forth in Claim 43 wherein said main 
controller selects said at least one vendor from a list of suitable 
vendors capable of performiing said first requested service. 

45. The network as aet forth in Claim 41 wherein said main 
controller is further capable of determining if said at least one 
vendor has accepted said flirst service request, and in response to 
said determination, transiyiitting an acceptance notification to said 
first customer. 

46. The network\ajb 'let forth ifa Claim 41 wherein said first 
service request compriaes /cu^trotne price information indicating an 
amount said first customer is willing to pay for performance of 
said first requested service. 

47. The netwonk as set forth in Claim 41 wherein said main 
controller stores im said storage device documents associated with 
said first service request. 
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1 48, The network as set forth in Claim 41 whe^rein said main 

2 controller stores in said storage device custopter associated with 

3 said first service request. 

1 49, The network as set forth/in Claim 41 wherein said main 

2 controller is further cai:iatKLe ojMiransf erring messages between said 

3 first customer and sa^d atyleast one vendor. 
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50. The netw2^ as set forth in Claim 41 further comprising 
an accounting y<X)ntroller associated with said main controller, 
wherein saija accounting controller is capable of tracking invoice 
data and/payment data transmitted between said first customer and 
said least one vendor. 
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51. For use in connection with a network capable/of providing 
communications between a plurality of customers generating service 
requests and a plurality of vendors capable fulfilling the 

service requests, a method for brokering tfte service requests 
between the plurality of customers and th/s plurality of vendors 
comprising steps of 

receiving a first service ^^quest from a first of the 
plurality of customers; 

generating a first record associated with the first 
service requests- 
storing the f iryst / ^fecord in a ^^rage devices- 
determining a/ jj^ture of first requested service 
associated with the firj^t SibV:vice/£'equest ; and 



m response 
allowing at least cme 



tne nature of the first requested service, 
of/ the plurality of vendors to access the 



first record in t*ie storage device. 



1 52. TheT method as set forth in Claim 51 including the further 

2 step of t/ansmitting a notification associated with the first 

3 service /equest to the at least one vendor. 
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1 53 . The method as set forth in Claim Sir wherein the at least 

2 one vendor comprises at least one vendor ^pable of performing the 

3 first requested service. 

1 54 . The method as y^t^orpfh in Claim 53 including the further 

2 step of selecting th^at l^^t one vendor froTja-^ list of suitable 

3 vendors capable of ^erf0tming the f irst^equested service. 
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55. The me^iiod sd^.-#6rth in Claim 51 including the steps 
of determinij^ ifVtKe at least one vendor has accepted the first 
service request, and in response to the determination, transmitting 
an acoeptance notification to the first customer. 
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